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Product Bulletin

Replacement Battery for the Honeywell CT45 Inventory Scanner
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Background Information

Some users are reporting the batteries for the Honeywell CT45 inventory scanners are
“bloating” or swollen. If a swollen battery is discovered, the battery should be replaced

immediately. A swollen battery may not be detected until it is removed from the scanner.

The battery on the left is swollen compared to a normal battery shown at right.
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Recommended Replacement Interval

Honeywell recommends that the battery be replaced “every 2 years” or sooner if any of this
criteria is met:

* The device’s “Battery State of Health” indicator falls below 70%.

* The operator reports a significant reduction in the device’s performance or runtime, which
is solvable by a replacement battery.

* The battery is noticeably deformed, swollen, or discolored.
* The battery is too hot to handle (a surface above 60 °C [140 °F]).

* The battery has been in service for longer than two years.

Source document:

Battery Maintenance by Honeywell
https://mss-software.com/wp-content/uploads/2026/05/Honeywell-BatteryMaintenance-
TCS-LTR-0519-V1.pdf

Battery Replacement Options

There are two main choices to consider for VA Hospitals to replace batteries in their
Honeywell CT45s. Option 1 is buying the replacement battery, mfg part number 318-055-
067 which is the original version (Gen 1) of the battery. This option means retaining the
current firmware of the scanner.

Option 2 is buying a 2 Year Extended Warranty for the scanner which includes a free Gen 2
battery replacement, firmware update service, and extended warranty coverage for 2 years.
The firmware update service updates the CT45 from Android 11 to Android 13.

The original 3 year warranty for the CT45 scanners has already expired. The benefit of the
extended warranty includes “bumper to bumper” style coverage of all aspects of the device
including hardware and software.

The manufacturer, Honeywell, expects less risk of swollen batteries with the newer
firmware and battery because of a cycling procedure included in the new firmware.
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Battery P/N 318-055-021 without extended warranty is not recommended because the
CT45 requires a firmware update which is not easily done. If a 318-055-021 is purchased,
an extended warranty must be purchased if the firmware needs to be updated.

How do | resolve the Battery Unauthorized warning?

The Battery Unauthorized warning is most likely happening because you are using the Gen
2 battery with older firmware in the CT45. Updating the firmware is necessary when using
the Gen 2 battery.

An extended warranty is needed for updating the firmware of the Honeywell inventory

scanner.

How to Order Replacement Batteries

MSS Software offers the best price and free shipping with support.
Purchase Online by clicking the “Buy Now” buttons below.

Call or email for a quote
MSS Software
800-428-8643
sales@mss-software.com

Description Price Buy Now
Option 1 Gen 1 Battery (without $89/ea

& BUY NOW
extended warranty) v

Option 2 2 Year Extended Warranty $279/ea
(w/ free Gen 2 battery)

® BUY NOW
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Comparison of Battery Options for CT45

Generation Gen 1 Battery Gen 2 Battery
Compatible with Yes Yes
Honeywell CT45

Compatible with Yes Yes
Honeywell CT47

Causes “Battery No Yes
Unauthorized” Warning

Requires Firmware Update No Yes
Capacity 4020 mAh 4775 mAh
Purchasing

Can | order the new battery without the warranty?

The gen 2 version of the battery, mfg p/n 318-055-021, requires a firmware update of the
CT45. An extended warranty must be purchased which includes the firmware update

service and battery.
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