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Introduction 

What’s Included with your Printer? 
Mobile Printer with Battery (ZQ630) 

Shoulder Strap 

USB C to Mini B Cable 

Power Supply 

Labels 

About the Mobile Printer 
The Mobile Printer for VA Hospitals was designed to increase efficiency and reduce footsteps for users by 

allowing them to print labels on demand while they are away from their workstations. This guide 

references printer features that are designed to work with KWedge 8 for the PC and VA Mobile 

Application 5.6.1 and above running on Honeywell scanners. For more information on other features of 

KWedge 8 and Mobile App Version 5.6.1 and above including User Guides, Release Notes and 

Instructional Videos please visit the MSS Software website or reach out to support@mss-software.com 

or give us a call at 800-428-8643 . 

 

Initial Setup: Setting up your printer with Zebra Setup Utilities 
Using the provided USB Cable 
connect your printer to your 
scanner. It does not matter which 
end you connect first.  
The USB-C end connects to the 
bottom of the CT45 Scanner. 
 

 

mailto:support@mss-software.com
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The USB Mini B connects to the 
communications port on the right 
side of the ZQ630 Printer. You can 
access the port by opening the 
rubber cover. 
 

 
If you have connected the devices 
correctly, you will see this prompt 
on the scanner. Click “OK” to 
launch the Printer Setup app. 
 

 
When you get this prompt 
requesting to turn on Bluetooth 
click “DENY.” 
 

 



 pg. 5 MSS Software www.mss-software.com 

Click the hamburger menu in the 
top left corner of the screen. 
 

 
Select the “Connected Via USB” 
option. 
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Once the printer has connected 
you will see this screen. Click on 
“Media Settings” to select your 
label size. 
 

 
Once the “Media Settings” screen 
loads it will look like this. You can 
say the Width and Length the 
printer is calibrated for. If these are 
correct, you can skip this step. If 
not click in to the “Media Settings” 
option to calibrate. 
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Make sure your label Width and 
Length are set correctly, and your 
Orientation is set to “Normal.”  
 

 
Make sure your Media Type is set 
to “Gap”, Type of Transfer is set to 
“Direct Thermal”, and Media 
Handling is set to “Tear Off.” 
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You will be prompted to save the 
settings. Click the checkmark to 
save settings to file. 
 

 
Save the settings file to the 
scanner. Click the “SAVE” button. 
You will be returned to the setup 
tool. 
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Once back in the setup tool make 
sure your Width and Length 
settings were saved. It may take a 
moment for the screen to reflect 
the changes made. 
 

 
 

Preparing the Printer 

Labels Disclaimer 
When first purchased from MSS Software the Mobile Label Printer Kit includes 2 rolls of 3’ x 1’ Labels. 

The Mobile Label Printer and the Desktop/Industrial Printers do not use the same type of labels and 

therefore labels are not interchangeable between the two. Additional labels for the Mobile Label Printer 

can be ordered through MSS Software.  

For more part numbers and label options (colored labels, thermal transfer labels, laminates) visit 

https://mss-software.com/product/vista-mobile-label-printer/ 

Downloading Reports from SCDIO 

Accessing the Reports 
To load data onto the scanner, SCDIO has created a custom excel report for each of the 3 printing 

options.  

• Expendables  

• Non-Expendables 

• Doorjambs 

Expendables  
1. Navigate to the SCDIO Toolbox 

2. Open the Expendables tab 

3. The report is named “EX Barcode Labels” and includes primary and secondary data. You can 

select the Use Status based on your current needs 

4. Export the file 

a. It will be named “Data.xlsx” 
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5. Open the file and scroll down to the very bottom of the data. There will be a line that states a 

filter has been applied to the report. Delete this line from the file 

6. Save the file to your PC under Documents > MSS > Printer Files 

7. Rename the file from “data” to “ie” 

 

 

Non-Expendables 
1. Navigate to the SCDIO Toolbox 

2. Open the Non-Expendables tab 

3. The report is named “NX Barcode Labels” 

4. Export the file 

a. It will be named “Data.xlsx” 

5. Open the file and scroll down to the very bottom of the data. There will be a line that states a 

filter has been applied to the report. Delete this line from the file 

6. Save the file to your PC under Documents > MSS > Printer Files 

7. Rename the file from “data” to “eil” 
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Doorjambs 
1. Navigate to the SCDIO Toolbox 

2. Open the Non-Expendables tab 

3. The report is named “Room Barcode Labels” 

4. Export the file 

a. It will be named “Data.xlsx” 

5. Open the file and scroll down to the very bottom of the data. There will be a line that states a 

filter has been applied to the report. Delete this line from the file 

6. Save the file to your PC under Documents > MSS > Printer Files 

7. Rename the file from “data” to “room” 
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Sync Files to Scanner Using Kwedge 8 
 

Prepare the Scanner to Receive Data 
 

1. Ensure the scanner is connected to the PC and 

is on its syncing screen (Home Page > Load 

Data)  

2. Launch KWedge 8 and click on the USB 

Communicator Tab 
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Sync 

 

 

Ensure USB Communicator is connected to the CT45 Scanner and that the 

scanner is in its sync mode (Load Data button on home page). 

Tap the yellow Sync button to begin the syncing process.   

USB Communicator Client Log will print out a list of tasks, ending with the successful transfer of the data 

records. This data is not important for users, it may be referred to if a support ticket is opened for USB 

Communcator.  

The Summary Tab will display the date/time and status of the last sync, the number of records inserted 

into the PC file and a link to open the folder where the Scanner data has been saved on the PC. This link 

will not be used by users as USB Communicator only sends data to the scanner.  
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The Mobile device will update to show the data has been 

successfully transferred. 

 

 

 

 

 

 

 

For more information on KWedge 8 please refer to the user guide 

found at https://mss-software.com/product/kwedge-software/  

 

 

File Name Print Function 

eil.xlsx EE or MX Label 

room.xlsx Door Label 

ie.xlsx EX Label 

 

https://mss-software.com/product/kwedge-software/
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Printing 

EE/MX Label Printing (ENNX/MAXIMO) 
The EE/MX Label Print Screen can be accessed 
through the printer shortcut in ENNX or MAXIMO 
or from the PRINT function on the home screen. 
 
The Item Code, Description and Serial Fields are 
not interactable. They will display the relevant 
information when an EE or MX value is scanned 
or typed into the Input # field.  
 
The barcode icon in the upper right corner is a 
shortcut to the Doorjamb label  
Data for the Doorjamb must be loaded onto the 
scanner to use this shortcut 
 
Use the Clear button to clear out all fields and 
start at the beginning 
 
The Recall button will repopulate the fields with 
the most recently printed label data. 
 
Tap the Print button after you have entered an 
Input # and verify the shown data is accurate.  

• Button is disabled if the Input # field is 
empty 

 
Note: The Recall button is only available on 5.6.2 
and above. It will not appear on 5.6.1  
After hitting print the first time you will be shown 
a screen where you will select the mobile printer. 
The printer must be connected to the scanner.  
 
Note: This screen will only appear the first time 
you send a label to the printer within a function. 
Each subsequent label will print after hitting the 
“Print” button on the scanner. If you switch 
functions (i.e. EE/MX to Doorjamb) you may have 
to select the printer again. 
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Doorjamb Label Printing 
The Door Label Print Screen can be accessed 
through the printer shortcut in ENNX or MAXIMO 
or from the PRINT function on the home screen. 
 
The Room #, Description and Hospital fields are 
not interactable. They will display the relevant 
information when a Door Label value is scanned 
or typed into the Input # field.  
 
The barcode icon in the upper right corner is a 
shortcut to the EE/MX label  

• Data for EE/MX must be loaded onto the 
scanner to use this shortcut 

 
Use the Clear button to clear out all fields and 
start at the beginning 
 
The Recall button will repopulate the fields with 
the most recently printed label data. 
 
Tap the Print button after you have entered an 
Input # and verify the shown data is accurate.  
Button is disabled if the Input # field is empty 
 
Note: The Recall button is only available on 5.6.2 
and above. It will not appear on 5.6.1  
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When typing into the Input # field as shown in 
the last screen for Room labels you can also type 
in an incomplete value. You will then be 
presented with a list of all options in the database 
that include that value. 
 
 
 
 
 
In the example to the right the user has typed in 
“0004” and hit “Enter” to be redirected to the 
Multiple Rooms Found! screen. On this screen 
you can select any of the listed options to print 
the corresponding doorjamb label. 

 
After hitting print the first time you will be shown 
a screen where you will select the mobile printer. 
The printer must be connected to the scanner.  
 
Note: This screen will only appear the first time 
you send a label to the printer within a function. 
Each subsequent label will print after hitting the 
“Print” button on the scanner. If you switch 
functions (i.e. EE/MX to Doorjamb) you may have 
to select the printer again. 

 
 



 pg. 18 MSS Software www.mss-software.com 

EX Label Printing (PRCUS/PRCPH) 
The EX Label Print Screen can be accessed 
through the printer shortcut in PRCUS and/or 
PRCPH or from the PRINT function on the home 
screen. 
 
The Description and Location Fields are not 
interactable. They will display the relevant 
information when an Inventory Point has been 
selected and an IMF value is typed into the Input 
# field.  
 
Tap the Select Button to go to the Inventory Point 
Selection screen. Scroll through the list or type 
into the blank field to narrow down the results. 
Tap on a row to select it 

 
  
Enter an IMF number, the app will validate that 
the IMF is assigned to the selected Inventory 
Point and will reject the value if it is not.  
 
Tap Search, the related Description and Location 
will appear in the black fields. 

 

For 5.6.1 
 
Use the Clear button to clear out all fields and 
start at the beginning 
 
Tap the Print button after you have entered an 
IMF and verified that the shown data is accurate.  

• Button is disabled if the IMF field is 
empty 

 
Note: The Recall button is only available on 5.6.2 
and above. It will not appear on 5.6.1 

For 5.6.2 and above 
 
Use the Clear button to clear out the IMF number.  
The inventory Point will remain until a new value 
is selected. 
 
The Recall button will repopulate the fields with 
the most recently printed label data. 
 
Tap the Print button after you have entered an 
IMF and verified that the shown data is accurate.  
Button is disabled if the IMF field is empty 
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After hitting print the first time you will be shown 
a screen where you will select the mobile printer. 
The printer must be connected to the scanner.  
 
Note: This screen will only appear the first time 
you send a label to the printer within a function. 
Each subsequent label will print after hitting the 
“Print” button on the scanner. 
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Order Labels 
 

Visit the MSS Software product page for the mobile printers to see a catalog of labels available for 

purchase.  Order online, or send a request to sales@mss-software.com  

https://mss-software.com/product/vista-mobile-label-printer/  

 

Troubleshooting 
 

Contact MSS Software for Support 

800-428-8643 

orders@mss-software.com 

 

mailto:sales@mss-software.com
https://mss-software.com/product/vista-mobile-label-printer/

